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Help is At  
 Your Fingertips.



The number one  
medical alert system  
trusted by more  
hospitals, doctors and 
professional caregivers. 
Lifeline ensures quick 
assistance whenever  
help is needed.

What is
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	 When you need help, press 	
	 your Personal Help Button,
	 which activates the Lifeline 	
	 home unit. This unit dials 	
	 the local Lifeline Monitoring 		
	 Center and establishes
	 two-way voice communication.

 
	 Within seconds a local Lifeline Personal
	 Response Associate with instant access to 
	 your personal profile communicates with you. 	
	 They will find out what you need and assess 	
	 the situation.

  
	 The Personal Response Associate then contacts a 	
	 neighbor, loved one or emergency services to
	 come to your assistance. They also follow up  
	 to ensure that help arrived.

How Does  
Lifeline Work?
1. Call for Help 

2. Lifeline Answers 

3. Lifeline Responds
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A caring and specially trained Personal 
Response Associate has instant access  
to your personal profile. Your call  
will be answered locally, not by  
a call center in another state. 

Life can be unpredictable. An unexpected  
fall or medical emergency could threaten  
your health if help is delayed. But with  
Lifeline, help is assured. And it is not only  
for medical emergencies. This service also gives 
peace of mind and a stronger sense of well-being.

You can maintain your independent lifestyle 
with confidence. Lifeline subscribers are ten 
times less likely to be placed in a long-term  
care facility and they had a 26% decrease in  
hospital admissions. With Lifeline you can 
continue to live confidently in the comfort   
of home.  

Who Responds When  
I Press My Help Button?

Why Do I Need Lifeline?



At age 91, Bonnie lives alone in the house she 
once shared with her husband. She is active in 
church and still prepares her own meals, but a few 
health concerns had her family checking on her 
regularly, and they still worried she might not be 
able to access help when she needed it.

Bonnie and her family decided to investigate  
Lifeline. Shortly after having the system installed, 
Bonnie fell and required assistance. Immediately 
after pressing her Lifeline button, there was a  
comforting voice from the other end of the 
system to help her. A neighbor was called and 
Bonnie suffered no injuries.

Bonnie’s nephew, Adam, said that Lifeline  
is a help to the entire family. “This device has  
afforded my aunt the freedom and independence 
she desires.  It also gives us peace of mind  
knowing that we don’t have to hope and pray  
that somebody comes by at the right time to help 
her anymore.”

“Lifeline Gives Us
 Peace of Mind.”
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•	 Peace of mind for you and your family
•	 The only locally monitored service 
•	 Ease of use – help is just a push of a 
	 button away 
•	 Another choice for you to live independently 	
	 and confidently in your own home

Why Oxford Lifeline?

LifelineLifeline

Oxford HealthCare does not discriminate against any person on the basis of race,  
color, national origin, age, sex, religion or disability in provision  

of services or employment.
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